How to renew your landlord registration online

1. Sign-in and recovering log-in details o

Visit www.rentsmart.gov.wales/en/security/login/ and Lt L
sign into your account using your username and password. —

If you have forgotten your username and password then

please click the ‘forgot password’ button and you will be

able to recover these.

Password *

m FORGOT PASSWORD

2. Landlord information
O-= Landlord-

Upon login you will see a pink landlord registration summary Landlord summary
box. If you need to renew your registration within the next e g
84-calendar days, you will see a ‘renew registration’ button. 231172020

Click this button to start your landlord registration renewal.

You will then be navigated to the first section of your

Active s
landlord registration renewal - ‘Landlord Information’. Here

you can review your personal details. You should check that

Licence

all information is correct, and amend anything that needs - AR
updating. Issued To

Expiry Date 16/05/2021
Note: As arenewal is a contiuation of a previous registration,

you will not be able to change the ‘ownership arrangement’

listed on the landlord registration. If the ownership

arrangement has changed for the rental property(ies) within
your registration, you will need to create a new landlord

registration for the new arrangement.

Please click ‘Next’ to move to the next page.

3. List properties

You will then proceed to ‘List Properties’. Here, you will
review the properties that are already part of your landlord
registration renewal application. You can update the
properties already present, add new rental properties that
are owned in the same ownership arrangement, or delete —— S
properties for which you are no longer the landlord, or are g
now owned in a different ownership arrangement. e .

Note: You must declare each building or part of a building =
used as a separate dwelling. If a property is split into flats =71
or bedsits each would need to be declared and registered [ e |
individually.

If you currently have a Shared House or Flat listed

below which is actually arranged as separate tenancy
agreements (e.g. bedsits in a shared building), click on the
pencil icon to edit the record and split the property into the
separate tenancies’.


www.rentsmart.gov.wales/en/security/login

4. Property information

In this step you will provide information about the rental
properties that are linked to your landlord registration
renewal application.

Note: The information that you will be asked to provide will
depend on the property type.

Examples of the types of questions asked are:

* How many habitable storeys are there in the building
that contains the rental property?

* How many people reside in the rental property?

* s there gas supplied to the rental property?

You will need to complete this process for each property on
your registration. You can cycle through them by clicking
‘next’. Information for all properties must be complete before
proceeding to the next screen.

Once you have entered all of the property information

you are required to complete a declaration regarding the
information provided before proceeding to the next stage of
the application.

5. Payment

In the next screen you will be required to arrange payment
for the renewing registration. Fees for a new and renewed
landlord registration can be found in the Fee Policy on our
website here.

You should select ‘Pay Now’ to view the payment screens
and enter payment information.

6. Registration summary

Once you have successfully completed your payment, your
landlord registration renewal application will be complete
and a confirmation screen titled ‘registration summary’ will
display.

If you hold and existing licence or if it idenfited that you
need to apply for a licence, the final summary screen will
also contain information on how to proceed and if any action
is required of you.

You will also receive an email containing your registration
document upon successful renewal of your landlord
registration.

Property Information Per Property

Fee Payment Required
You have provided allthe inf

PAY NOW PAY LATER

Successful Registration
Below s

the ‘dashboard’ button below.

Licensing

You have indicated that you, or a person named on your registration (e.g. a joint landlord or employee) will be
responsible for letting or managing activities at a rental property in Wales. Therefore the person(s) named responsible
for letting/management on your registration must apply for a licence and pay the licence fee under the Housing
(Wales) Act 2014, whether that be yourself or any ather person named as responsible on your registration.

Licence

[pesa]

This document is available in Welsh / Mae’r ddogfen hon ar gael yn Gymraeg


http://www.rentsmart.gov.wales/Uploads/Downloads/00/00/01/40/DownloadFileEN_FILE/Fee-Policy-October-2020.pdf



